Royal Phuket City
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Instead of utilizing plastic sanitary bags
in women's restrooms, the housekeeping
department produced the reusable cloth
sanitary bags in-house from old fabric
(only for hotel staff). It helps the hotel reduce
the cost of purchasing the plastic sanitary
bags. Furthermore, it is a good exercise for
other departments to recognize and begin
implementing alternative methods to minimize
the use of single-use plastic in their own
departments.

Banyan Tree Phuket
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Various outlets in Banyan Tree use non-plastic
food containers, including bakery boxes, cups,
and cutlery for take away meals. In 2018,
Banyan Tree groupwide have eliminated over
4 million of the measured plastic items and
reduced single-use plastic by 26%. In 2020,
Banyan Tree Phuket eliminated over 600,000
pieces of single-used plastic items.
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Recommendations

Pilot Programme for Single-Use Plastic
Prevention in Phuket

Hotel Sector
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@ Policy recommendation to hotel sector

Hotel chain HQ should issue SUP prevention policy
and SOP e.g. green procurement, reuse system,
employee & customer participation.
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@ Recommendation to city government
Phuket province to adopt and announce a SUP
prevention policy so that local government units
can issue concrete regulations.
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© Recommendation to national government
e Provinces and municipalities to develop workplans .
in promoting the adoption of “Reuse Packaging” ‘
in restaurants and walking streets.
e Communication campaign. — m ‘
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KuaNoULh Room Amenities
Shower cap
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Toothbrush nowoUNWY
65% Sanitary bag
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Food and Beverage Service
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naoowu Plastic food box lid
Foam lunchbox 250/
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Plastic cup
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Baseline Data as of October 2021
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Best Practices
in Phuket Hotel Sector
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The Vijitt Resort Phuket
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Plastic baskets, which can hold as much as
rubbish bags, are being used to collect
trash around the resort. It saves the hotel
approximately 250 - 300 Baht per month that
would otherwise be spent on black plastic
rubbish bags.

Pure Phuket
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The hotel provides refillable water from the
lobby, with refill bottles accessible for guests
to take to their rooms.

The Naka Island A Luxury Collection

Resort & Spa Phuket
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The hotel uses reusable big plastic boxes to
receive goods from suppliers. They separate
the fresh vegetables and fruits and keep
them in different colored boxes for different
departments. This reduces the number of
plastic bags used in hotel and save them time
on delivery by being better organized.

0Z0 Hotel
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The hotel does not have an in-house kitchen
or restaurant to provide room service.
Therefore, instead of using local restaurant
food plastic containers, hotel pintos are
used to keep guests' meals and deliver
them straight to their rooms.

Dusit Thani Phuket
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At Dusit Thani, housekeeping staff made cloth
bags from old linen such as old curtains and
bed sheets. The reusable cloth bag is used
by room attendants or housemen to deliver
minibar items and hotel room amenities
from house-keeping storage to guest rooms.
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Saii Laguna Phuket
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Hotel staff are not permitted to bring plastic
bags, bottles, or straws into the premises.
This is a company policy that has been
implemented since 2019 and is enforced by
the HR department to actively encourage
employees not to bring single-use plastics to
work.
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Plastic waste management behavior of venders/operators
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Incentivize customers (e.g. discounts) to bring their own
food containers and tumblers to replace single-use
packaging (boxes, cups). 44 % of vendors already offer
this option to customers.
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Engage in a campaign to reduce the use of plastic by
telling customers to reduce or use sparingly plastic
bags: 42 percent.

uusAamsldnowanaannooulus:aunsoisou
With regards to circular use of plastics at the household level
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With regards to circular use of plastics at the household
level, the survey of 398 households indicates that people

store plastic bags for reuse, ranging from 5 - 200 bags per
household.

[rsonistinsovaamsidwanadn
wuldnsoided usvkdaniia

NAdouUQaaUatnuuAULaGU

goldualius:

Recommendations

Pilot Programme for Single-Use Plastic
Prevention in Phuket

Market and
Walking Street Sector
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(] Policy Recommendation to Market and Walking Street
There should be a mechanism for people to carry
out and reuse clean plastic bags by themselves.
For example, creating a mechanism to build the a
bag drop or bag return stop. Also, SUP free policy
for events/festivals is necessary.
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@ Recommendation to city government

Phuket province to adopt and announce a SUP
prevention policy so that local government units
can issue concrete regulations.
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@ Recommendation to national government
e Provinces and municipalities to develop workplans
in promoting the adoption of “Reuse Packaging”
A in restaurants and walking streets.
\ e Communication campaign.
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Plastic waste survey results
in Phuket Market

c nugngu - qanAu 2564 September - October 2021

4 890 Pieces

aanaaa
Local market

6 870 Pieces 231 g?\%?;

KaoQ Straw

6 3 = TS
Pleces y qananfua
Municipal Market
Sum
40 Pleces 103 Shops
nBusldonms
Lunchbox
w—__

1 110 Pieces o o /

41 Pleces
320 Pieces

Remark: Most of the plastic boxes in the market are small boxes,

and only used for keeping fresh ingredients.
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Best Practices in Phuket Market
and Walking Street Sector
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Phuket Walking Street Lard-Yai
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Lad-Yai Walking Street has implemented waste reduc-
tion measures by cooperating with stakeholders to
reduce the use of materials that generate waste while
also promoting the use of reusable materials or natural
packaging materials, especially during Lard-Yai opening
hours. (There are staff from Phuket Municipality stand-
ing ready to provide information at the waste sorting
point).

There is also a cooperation with Phuket Municipality on
a systematic approach to waste management as the
Phuket Municipality has a policy to engage all sectors
in upstream waste management in order to reduce the
amount of waste that will go into the waste disposal
system (incinerator plant and sanitary landfill).

oaaludoK3anIa
Market in Phuket
oaaluwainAuna
Municipal Markets

0a10aaasIsu: 1
INALNaUASHIa (anauw)

Phuket City Public Fresh

QanQdaansIsiu: 2
INAUNAUASALIA (QA1AINBAS)

Phuket City Public Fresh

Market 1 (Namphu Market) Market 2 (Kaset Market)

Qanansu
Private Markets

aaratanuudino / naraduensdnons:i
District Road Flea Market/ Kathu District Intersection Market

aaraadundu
Downtown Market

aaauIMIRSTY
Naka Charoen Market
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Guidelines to reduce plastic waste in municipal and private markets
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Currently, 98 percent of the stores acknowledge that
there are campaigns to reduce/eliminate single-use
plastics, which results from effective PR/aware-
ness-raising activities promoted by relevant agencies
such as Phuket Municipality, Phuket Office of Natural
Resources and Environment, and Phuket Public Health
YNS=AUNNSSTUSPANSIBNOWA K§on:n3lumssananalRuINGu
Uowndodu Bolostiuufiwosilunaindosa: 46 Dmsaoumugnm
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Promote campaign to encourage the use of reusable
shopping bags or baskets within the market. The vendors
should always ask whether customers bring their own
shopping bags or whether they can carry the purchased
items by hand before giving away plastic bags. Currently,
46 percent of stores cooperate and adopt this practice.
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Pikgo Cafe' Phuket

aqygzwadtin “und-kaoq”
Reduce plastic waste "glass-tube”

Uaoalwu 100 %
100 % Styrofoam-free.
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Plastic bags are only provided upon customer’s
request.

The Café uses washable containers, such as
reusable glass, bottled water, and Pinto
boxes (metal containers) for dine-in service.
The Café also puts the campaign sign in front
of the store encouraging their customers to
bring their own reusable glass/cup/tumbler
to get a 5-baht discount on each menu.
Ingredients are stored in glass jars.

Plastic bottles are separated from other waste.

Free water refills are available.

Khun Jeed-Rad-Na-Yod-Pak
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Plastic consumption from

December 2021 - February 2022.

Reducing the use of plastic,
such as asking customers
if they want plastic bags or not.
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© Policy Recommendation to Restaurant Sector
Adopt the reuse packaging system in order to
replace SUP in food delivery.
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© Recommendation to city government
Phuket province to adopt and announce a SUP

prevention policy so that local government units
can issue concrete regulations.
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© Recommendation to national government
e Provinces and municipalities to develop workplans
in promoting the adoption of “Reuse Packaging”
in restaurants and walking streets.
e Communication campaign.
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Pilot Programme for Single-Use Plastic
Prevention in Phuket

Restaurant Sector
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In Phuket, Food Delivery generate plastic waste up to

1 audu dadu
1 million pieces per day

The Feelsion Cafe

Best Practices
with Restaurants in Phuket
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kA wddrylunisaalykvgwanadn
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A Cafe that focuses on reducing
plastic waste by using
plastic-alternative packaging.

Us:inngg:AIiaonNsSadooksiiia:nso
Solid waste composition by each time of food delivery

B <5 %

ygzoINNao0 WL
Foam lunchbox

e 26 %

YgzoNNAOWANETN
Plastic lunchbox

Natural Restaurant Phuket

SUASISSSUBIA

(Circular Economy) 1dlodhudouoadau

A restaurant that cares about the
environment by embracing the
Circular Economy concept.

Uaaalwu 100 %
100 % Styrofoam-free.

$ruomnsATBuUDACSUUIASUZAvKYUSaU Uaoaalwu 100 %
100 % Styrofoam-free.
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- 26 %

YYENNEOONSEY, NONS:ANY
Paper lunchbox, Paper bag
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anAmINUnPWaNadn

aSwnwidonikgnmiumsldkaoa (Kaoans:any

SusuBgzNNdEWarddndodu KSokaoawanaan)

Waste generation from plastic cups per day

1,026,0005%. 48,450 96,000 #...
280un 10 Budorndodo 2tholios 1 Bucio 20U 2 BudoAndodo
Min. 5 pieces per order Max. 10 pieces per order Min. 1 piece per order Max. 2 pieces per order

IUDUBE=DINNBUUSSPOKISCOSU
Waste generation from food containers per day
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dowhmunwaawaraaniklalunn « dou

Uses paper bags, paper food boxes, bagasse
18 Reuse Wlbun 95 % uaaamMslkkaoq food boxes for packaging.

MG . . .
FngnAIagems Provides plastic-free straw options (paper

AUl : wad’ns:mmnum:')nmasaoua’\un§uns§na1|uqqmq 3un 19 - 22 gaAu 2019 straw or plastic straw),

: S ! Grows their own native organic vegetables
Source : Survey from Prince Songkhla University (PSU) - Phuket Campus, 19 - 22 October 2019

using biofertilizer produced from resaurant's
organic wastes.

Before COVID-19 outbreak, there was a
campaign to encourage customers to bring
95 % Reuse of food packaging and water their personal glass/cup/tumbler to buy
glass. Also, plastic straw is only provided drinks.

upon customer’s request.

wadrsoomsl3ug:wanadnuovduoKis
Survey on plastic use in the restaurants

qummsu 2564 - Uns1AW 2565 November 2021 - January 2022 The restaurant sets a reduction target for

their plastic use every month.

Tong An Lao Pikgo Café Krua Dhammachart
v Bag = (111D Glass “ KaoQStraw
500 % 2,300 & 2,300 & ke
4, Picces " Picces ) Pieoes 3‘5 00 :,'., .
Khun Jeed ) 20 Bollte
Rad-Na-Yod-Pak FeelSion Cafe Phuket 360 .
0 Bag e (11D Glass “ KaoaStraw — llﬁDGlasVs .,
3,900 B, 3900 &, 3,900 &, 100 2. "¢
« © KaoaStraw
i
Tu-Kub-Khao Nam Prik Boon Reun 100 e
- vyldovns miusldsod Boudou Cutlery
Carton Sauce container 100 3
—— 4,900 B . 1,100 &, Pioes
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S&P Tusunewanadniedeldodudn 150 uIn N . L N
N No free plastic bag for a small purchase (below 150 Baht) © olduduusiBoulburgtonindourdasswaum . . .
18s:uuUssefitUrRanUsathnAULT KLUWINURWaNaGn Pilot Programme for Single-Use Plastic
° unshAU 2565 - ool January 2022 - Present wuldASoIGealunsSadno ks Prevention in Phuket

\‘ MsGUTUMU : NMouvtbamsiknowanadnkingnAdeaanisso © Policy Recommendation to Mall Business M a ll S e cto r
Uognd 150 UIN Adopt the reuse packaging system in order to
Implementation : A customer will not get a free plastic bag replace SUP in food delivery.
for any purchase that is less than 150 THB.
wamsduduou  : SuouanenA lusunewanadn G usuUsnn 70 %
MIWDUGNAADKUA FognAnciaidouagius:unru 1000 she
Results : With this campaign, the number of customers not - o <
receiving plastic bags accounts for roughly 70 % of the © Yolduduu=adWaINa . N
total customers, at a monthly average of 1,000 customers. Us:maAlknmisaomsldwanadnuuuldnsoideonolduns:
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TOPS' vauonnowanadn dounoviu

No plastic bags © Recommendation to city government

Phuket province to adopt and announce a SUP
prevention policy so that local government units
can issue concrete regulations.

G unsTAY 2565 - UpUu  January 2022 - Present
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unBBes KSomlidoomsio:dony Tops JuSMsNdovddNS:0 VWO
TdaumTRungnmws

Implementation : Customers are encouraged to bring their
own reusable bags when shopping at Tops. They will not get
a free plastic bag for any purchase. If they want a bag, they
will have to buy a reusable bag at an extra cost. Alternative-
ly, reusable cardboard boxes are provided in case they
forget to bring their own bag.

© Jolduauuztiosguna
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Results : TOPS' no plastic bag campaign has proven quite
effective with an average of 80 % of the total customers not
using plastic bags. They are effective largely because of
customer behavioral change enforced by the nationwide ban
as well as the cardboard boxes provided as an alternative
in the case that they forget to bring their own bags.

© Recommendation to national government

e Provinces and municipalities to develop workplans
in promoting the adoption of “Reuse Packaging”
in restaurants and walking streets.

e Communication campaign.
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Survey on the use of plastic
in Mall Sector (before COVID-19)

Jungceylon

12,000

o Cafe Amazon 9,000
e Mc Donald's 3,000

o Cafe Amazon 6,000
o Fresh coffee 2,400
e Cha-Pra-Yom 1,500

_ 111500 . und Glass

o Cafe Amazon 6,000

® Fresh coffee 2,400
e Cha-Pra-Yom 1,500
© Dairy Queen 160

o Cafe Amazon 9,000
® Mc Donald's 2,500

\\>

z
=

W 16,450 W Kaaa:traw

e Mc Donald's 9,000
e 71 Export 6,000

® Boots 1,000

e AIS 450

o Cha-Pra-Yom 1,500
e Dairy Queen 1,200

w500 =

® Mc Donald's 500

e Dairy Queen 5,400

_ 4,000 - Boudou Cutlery

 Big C 4,000  Dairy Queen 120

naovokis Lunchbox

KUNBIKQ: ToyalldadSUIUBLYaY:WandanGoIdou

Remark: The data shows the number of pieces of plastic waste per month
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Best Practices
in Phuket Mall Sector

Kasswaum [studu

(Robinson Department Store)

fonssuinnaavldonmisuaziiouey lasudouaa @Erssuwdnonu)
Bring Your Own Container - Get Discounts (for employees)

c OunAu 2565 - Jop0u  March 2022 - Present

mséLduvu : iognAmtihndosldomisuion o:18sudouaaAnoris
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Implementation : Bring your own food container to receive a
2 THB discount. Bring your own cup to receive 1 THB
discount. The staff is informed about this promotion via Line
Group and promotional signs in front of the canteen.
wamsqudunu : naodldokiswanadnAlulagRidsuouadsUs:uity
67 Budotdou taSuDULTDIWaNEGNTSLUDU 80 Bucioidiou

Results : The average monthly plastic containers saved from
usage due to this promotion is 67 pieces; while
approximately 80 cups are saved monthly.

fonssuthnolddnBoaudn 1da:aunzuuu The 1 Card
Bring Your Own Bag - Get Points for The 1 Card

e unsIAU 2565 - UdpUu  January 2022 - Present
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Implementation : Bring your own bag and get 10 reward
points. Bring Robinson’s reuse bag and get 20 reward
points.

wansaNduU : AnSWiFAUNSa:dUAIUUBIEESOUSORIIRANAT
ufiasmsldnowanadnlosdanfmAufiassunowanadniodtoidiouus=uinu
62 % yodUdUgNAAKUA Aidsdodoutiuunntostiancioiuoanlu
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anAno:dovthnofius:Auasivevkvlstudulogiawnudgvovo:
Ta=aonuntin

Results : The reward scheme has helped incentivized visitors
to refuse plastic bags at an average of 62 % of all monthly
visitors. The monthly figures vary depending on the number
of customers as well as whether the staff are well-trained
to inform customers about the promotion. In terms of the
20-reward point scheme, this campaign has only been in
place since May 2022. Because customers have to bring a
Robinson-branded bag to be eligible for such reward, this
presents a barrier for wider adoption.
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Zero bag competition - win a prize
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Implementation : All Robinson branches enter a competition
where they compete to see which branch can achieve the
highest percentage of customers using reuse bags or
refusing single-use bags. The branches with the highest
percentage win cash prizes.
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Results : This scheme has helped motivate the staff at the
branch to be more trained about informing the customers to
use reusable bags. Even though Robinson did not win the
competition, staff were more trained and motivated
regardless.




